From: WIJ Cornelieus

To: Microsoft ATR

Date: 12/4/01 11:45am

Subject: More anti-competitive, pro-Microsoft propaganda from Intuit.
Hello DOJ.

The snip below is from this web page which appeared 12/4/01:
http://www.macintouch.com
Intuit is the maker of Quickbooks and Quicken financial management

software. See what Intuit supervisors are telling the employees about a
Microsoft competitor.

MacInTouch reader Paul Taylor wrote about a recent experience with Intuit
sales:

"I just received an unsolicited phone call from Intuit to sell me TurboTax.
The agent [...] finished her sales pitch, and | agreed to purchase
TurboTax. I have used MacInTax (now known as TurboTax for Macintosh) for
many years now and believe it to be a good product.

"When I informed [her] that I used a Macintosh, not a Windows machine,
she informed me that the price would be $10 more that she had been quoting.
She had said the Windows version was $39.95, and the Mac version would be
$49.95. When I asked why the Mac version was $10 more,
she said she had been told by her supervisors that
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the "Macintosh was an outdated computer," and that "it
was more expensive to produce [TurboTax] for [the Mac].
There are more Windows computers."

Thank you for listening.

M. Clark
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